
 
 

Further Information Contact:         

Palu Ingram, OSHC Co-ordinator  

P: 0423 547 653 or 0432 653 728 

E: oshc@stmargarets.qld.edu.au 
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BOOKING PROCESS 

PLEASE COMPLETE YOUR VACATION CARE BOOKING FORM VIA THE MY FAMILY LOUNGE APP 

We are very excited to inform you that St Margaret’s OSHC has subscribed to an online Booking and Waitlist 

management program called QK Enrol. This program will give you access to manage your own account information, 

where you will have the ability to make booking requests and it allows you to complete and submit an online enrolment 

form for your child. You can do this and much, much more all within a parent portal called ’My Family Lounge’.  

*Please note if you have already attended St Margaret’s OSHC please do not register, only sign in. To reset your 

password, enter your email address and sign in. This will take you to a forgot password page 

How do I log in?  

Please navigate to the link below and either sign in with your existing My Family Lounge account or Register for an 
account if you do not already have one. Please note all families who have previously submitted an enrolment form 
will have an account already set up; all you will need to do is click ‘forgotten password’ and use the email address you 
used to receive this form. 

https://www.qkenhanced.com.au/Account/Embeddable/?databaseId=9385
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